
1: The passion: What inspired you to set up your business? I wanted to 
enjoy time with my children but also keep my mind busy. Having spent 
20 years working in Hospitals caring for others, but with the love of 
scrapbooking and crafts, I found the idea of Kids Gifts appealing. As a 
busy mum with 3 children, 10 years and under, I found that getting time 
to shop for gifts for all the different occasions, very time consuming. 

2: The Launch: How did you start out in the beginning? My thoughts 
were to make it hassle free for the customer and as part of the service 
I would beautifully wrap each gift individually, place them in a specially 
decorated carry bag add a greeting card, safely package them and get 
them on their way promptly. With the Website setup, I went out looking 
for NZ suppliers that could meet my standards while keeping costs 
down for my customers.

3: The innovation: What was the biggest breakthrough for you with 
your business? A large amount of my customers are from overseas 
purchasing gifts for their loved ones and friends knowing that their gifts 
will arrive on time without the large postage expense, all wrapped with a 
card, it’s wonderful to know I fill a niche. 

4: Yin and Yang: How do you balance work and family? Overall life is 
extremely busy, especially at Christmas, but I have great support from 
family and friends that are available when needed. I do have to plan my 
day and can work well into the night but I still have a bit of flexibility of 
being available to help out at School and outings, after school activities 
and fitting in family time on the weekend.

5: The Drive: What challenges have you overcome? There’s always 
challenges in this type of business the most being keeping up with the 
trends and keeping the gifts changing for variety while covering all ages 
and the genders. Constantly trying to find great quality but affordable 
gifts from different NZ suppliers and keeping stock counts up, is ever 
time consuming. I only have available on the website what is in the stock 
room, therefore I can send the gifts promptly once purchased, so my 
customers and recipients don’t have to wait. Also the Earthquakes can 
be quite annoying here in Christchurch.

6: For better or worse: What are the pros and cons of running your 
own business? PRO’s – Definitely receiving regularly, all the wonderful 
positive feedback from satisfied customers always keeps me going. 
I still have the opportunity to control work and play around my time 
schedule which is awesome. CON’s – Well trying to keep up with all 
the aspects of running a Small Business alone is some day’s quite 
stressful and then being available to put the needs of my family first is 
challenging but still achievable, luckily.

7: Hopes and dreams: What next? At the moment I see it like a baby, 
you love to see it grow but not wanting it to get too big too quick. I am, 
looking forward to seeing the business step up to the next level with an 
upgrade of the website and getting someone permanent to help with the 
everyday running will be marvellous. 
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1: The passion: What inspired you to set up your business? The 
opportunity arose in 2006 to purchase the business. We were living 
in Brisbane at the time and always dreamed of returning home and 
owning our own business in Mount Maunganui. When the opportunity 
arose to go into partnership with Melissa’s parents we jumped at it. We 
are passionate about the products we manufacture and are continually 
inspired by our own children, staff and our customers.

2: The Launch: How did you start out in the beginning? As Starex was 
founded in 1983 we decided to learn the business from the ground up. 
Matt and Haydn were on the floor learning everything they could about 
making the products. A few bruised fingers in the first couple of weeks!

3: The innovation: What was the biggest breakthrough for you with 
your business? Soon after we bought the business we invested in a 
CNC machine. This really helped with our production speed but more 
importantly allowed us to develop new products at a greatly reduced 
cost. We are now building a strong reputation as being leaders of 
innovation and design for early childhood furniture.

4: Yin and Yang: How do you balance work and family? Melissa is a stay 
at home Mum and works from home during daytime naps and evenings 
after the girls have gone to bed. Melissa’s parents have been extremely 
supportive and work actively in the business as well as caring for the 
girls when Melissa is needed in the office. Milla and Alenie enjoy being 
part of our photo shoots and pop into work from time to time for our 
weekly baking day. 

5: The Drive: What challenges have you overcome? The last couple of 
years have been extremely tough with the recession and more recently 
significant funding cuts to the Early Childhood Industry. Everyday we 
face new challenges however by keeping a positive attitude there is 
nothing that we can’t overcome.

6: For better or worse: What are the pros and cons of running your 
own business? Our girls enjoy the benefits of some amazing Starex 
furniture at home. We enjoy running a successful business and are 
passionate about the product we supply. Being a family business it’s 
great that we can all support each other when needed. Running your 
own business can be extremely stressful at times but with the balance 
of youth and age experience we manage to keep on track.

7: Hopes and dreams: What next? Remaining 100% NZ made and 
continuing to supply the New Zealand Early Childhood industry. We 
would love to enter the public market more, we are constantly thinking 
of ways to manufacture products that would fit well within the home, but 
in doing this we need to keep the prices as low as we can. Watch this 
space…
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1: The passion: What inspired you to set up your business? I wanted to 
paint murals on the kids walls, but was worried that if we shift we would 
have to leave them or that as the kids grow their tastes would change. 
I started thinking about how I could hand-paint murals and turn them 
into a stick on, and how great that would be for parents who are time 
poor or might not be too creative to be able add original art work to their 
children’s rooms.

2: The Launch: How did you start out in the beginning? I spent months 
painting the original images while Si learned how to turn them into a 
usable digital images for our machinery. We then opened our Etsy shop 
(which is an American site promote hand crafted wares from all over 
the world) This allowed us to be ‘discovered’ and gave us a platform for 
selling all over the world.

3: The innovation: What was the biggest breakthrough for you with 
your business? The innovation/ point of difference is that because our 
stickers are a made from a hand-painted original and printed a finely 
woven fabric much like a ultra fine canvas, when they are on the wall 
they easily pass for a hand-painted mural. We also use Eco friendly inks 
and our stickers can be moved around hundreds of times, scrunched up 
and reused....so they are interactive...kids get to build their own murals..
this makes it fun!

4: Yin and Yang: How do you balance work and family? Our boys are at 
school and Kahlo goes to daycare four days a week, I often work night 
when the kids are in bed. Sometimes it is hard because when working 
from home you never really leave work..but I have realised the computer 
can go off, the studio door can close, things will not fall apart.

5: The Drive: What challenges have you overcome? The main 
challenges were learning the technical side to making our decals I 
have an art and design degree but was not even slightly tech savvy. My 
partner Si taught himself everything, he even built our awesome website 
and now is teaching me that side of things.

6: For better or worse: What are the pros and cons of running your 
own business? I love it and would not want things any other way....the 
only cons are not have a regular income to begin with.

7: Hopes and dreams: What next? I have a new design list as long as my 
arm, so getting the time to complete those would be great..the rest, well 
I am happy with how things are
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